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A design intervention

Abstract

The conventional design activity based on 200 years old unsustainable industrial economy can not
deliver the sustainable solutions to present demand of increasing consumption and production pattern.
The limited resource allocation at the planning level and the distribution of it in an egalitarian society
calls for a repositioning of conventional design activity in a new framework, which needs a strategic
change including an introduction of additional design fields like Social Systems Design and Product-
Service Systems Design from the initial level of design activity itself.

In this paper the author will try to show how a sustainable urban pattern may help in developing long
term sustainable strategy by both social systems design and product-service systems design for
sustainable consumption and production of products.

Social systems and product-service systems are to be thought of as a man-mind-resource activity and
treated as a part of the whole system in an urban area. The closed and open system relation among
urban planning, social system, product-service system and product concepts create an integrated
approach of creating strategy for the holistic achievement of overall sustainability in the society.

One case study based on post-graduate students’ daily life activities from Bangalore, India will be
produced to support the above systems thinking. The supporting urban pattern and various types of
consumption and production activities through out the day till late evening help those students who don't
get a hostel accommodation in the campus of the institute for their daily life purposes.

The various types of stakeholders, starting from house owners, private hostels, food shops and others
support the students keeping the main institutional activities at the centre. The organization of the
various kinds of setup and their work relations will be discussed in this paper.
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